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The mandate of the Danish FSA

• Our mandate
“The task of the Danish FSA is to contribute to financial stability and 

promote public and corporate confidence in the Danish financial 
sector.”

• Our “new mandate”
Brian Mikkelsen, Minister for Industry, Business and Financial Affairs: 

“The government wants to make it easier for financial entrepreneurs to 
get started and to make it more attractive to be a fintech entrepreneur 

in Denmark. The establishment of the fintech initiatives in Finanstilsynet
will (…) make it easier and more attractive to establish oneself as a 

fintech in Denmark.”

The summer of 2017



Technology, cyber risk and new business models

Fintech  Ambition

Finanstilsynet shall have insight into the risks that are 
associated with new business models and the use of new 
technology. Finanstilsynet should be suited to 
understand and supervise financial institutions using 
these models and technologies.

Finanstilsynet shall contribute to making Denmark a safe 
and good place to establish oneself as a fintech firm. This 
should be done by ensuring the necessary guidance is 
available to fintech start ups. In addition Finanstilsynet
shall support the use of new technology in the financial 
sector, that balances the considerations between growth, 
consumer protection and financial stability. 

Goals
1. Our 5 fintech initiatives   
2. Supervisory models/Best practices for the use of 

new technology in the financial sector



Our five initiatives

Guidance Hand-held Start Up FT Lab Fintech Forum

Intl. co-
operation



Guidance and hand held supervision 
• Improved guidance to fintechs

• N.B. guidance not counselling

• Faster reaction to new techs and trends

• Contact us @
 fintech@ftnet.dk
 +45 3355 8400

• 50 inquiries monthly

• Usually, we answer within days 
 We (almost) promise to answer within 90 days

mailto:fintech@ftnet.dk


Distribution of inquiries
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FT Lab



Our first sandbox case

e-nettets ML model   8



Allows use of new data types

Nonn structured – and graphical – input  



Allows use of new data types

Nonn structured – and graphical – input



Allows use of new data types
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Allows use of new data types

Nonn structured – and graphical – input



Fintech i Finanstilsynet
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Purpose - FT Lab

FT Lab is a safe environment, where companies can test new 
technologies and business models.

The Danish FSA has established the FT Lab with the overall purpose 
of:
• Providing a basis for testing innovative financial products and 

services
• Promoting the development of beneficial financial products and 

services for the consumers and the society
• Enabling the Danish FSA to better understand Fintech
• Supporting the use of new technology in the financial sector



What can you do in FT Lab?

• Safe space to test new business models and/or new 
technology.

• Uncertainty about regulation of either technology or 
business model.

• Test your product on real costumers, and in real market 
scenarios together with Finanstilsynet.

• Limited number of users, under conditions agreed with 
the FSA. 

• Important! The FSA cannot provide you with users. You 
will have to build your own user base.  



Eligibility criteria – FT Lab

• The activity is directly or indirectly covered by the financial 
legislation

• The technology or the business model is new

• The product or the service is beneficial for the consumers or the 
society

• There is a need to participate in the FT Lab

• The company is ready to test in the FT Lab



Key findings
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Key findings

Our fintech initiatives two years in
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We would like to hear you views…

www.finanstilsynet.dk/fintech



Questions?

Jon Hasling Kyed
Deputy Director
Fintech, Payments and Governance Division
Finanstilsynet

jky@ftnet.dk

mailto:jky@ftnet.dk
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